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Member-Initiated Line Extension and Upgrade Costs 
Hendricks Power Cooperative 

Three-Phase 
 
 

 
New Three-Phase Line Extensions (Underground or Overhead)  
 
Primary and secondary distribution labor and material costs (excluding transformer and meter material 
costs) greater than the average cost allocation will be charged as a Customer Specific Facilities Charge.  
The customer may pay the Customer Specific Facilities Charge up front (buy down) or elect to pay 
monthly.  See attached example for method of calculating Customer Specific Facilities Charge. 
 
Relocating or upgrading existing Three-Phase Line Extensions and Services 
 
There will be a Minimum charge of $500 for relocating or upgrading line extensions and services.  A 
labor and material cost estimate (excluding transformer and meter material costs) of work to be done 
will determine actual charges.  For any estimates over $1,000, actual charges will have to be approved 
by management.  Calculation of the Customer Specific Facilities Charge for relocations or upgrades does 
not include an average cost allocation credit.  The customer may pay the charge up front (buy down) or 
elect to pay monthly. 
 
After Hours and Weekend Charge Rates 
 
Disconnects and reconnects to accommodate service upgrades will not be charged if work is performed 
during normal work schedules and is performed by a service crew.  Contact operations department for 
charge rates for scheduling work after hours and weekends. The member is not charged for emergency 
disconnects. 
 
 
 


