
Outage 
Notifications

Sign Up for  
Real-Time 

Sign up to receive real-time outage alerts by text, email, or both. 
Before enrolling, make sure your SmartHub contact information  
is current and that you’ve opted in to receive notifications.

To enroll, log in to SmartHub and go to More > Settings > Manage 
Notifications > Service, then select which alerts you want.  

Stay Informed During Power Outages  
With SmartHub Notifications

• Planned Power Outages 
• Power Outages 

• Outage Updates 
• Power Restoration 

Click each notification option and turn on the toggle  
to enroll. Need assistance? Contact Hendricks Power  
at (317) 745-5473.



Contact Indiana 811 Before Digging
Before Digging
Contact Indiana 811 at 

indiana811.org or by dialing 
811 at least two full working 
days before excavation 
begins, excluding weekends 
and holidays, to have public 
underground utility lines 
marked.

Ladders, long-handled 
tools, tree limbs, and 
other materials can come 
dangerously close to 
overhead power lines.

Trees and landscaping 
should never be planted 
too close to overhead 
power lines or utility poles.

Look Above
Keep pad-mounted 

transformers and other 
utility equipment clear and 
accessible for utility crews.

Shrubs, fencing, mulch, and 
decorative landscaping 
should not block access to 
electrical equipment.

Landscaping
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